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U S WEST’S COMMENTS 
RE: OPENESS OF PROCESS 
TO U S WEST 

On January 25, 2000, the Arizona Corporation Commission Staff issued a Report on 

various process issues raised by the CLECs concerning the OSS test. In the Report, Commission 

Staff acknowledges that “in an effort to preserve blindness and insure test integrity, [it has] 

withheld information regarding certain test objectives and the project schedule from U S WEST.” 

Report at 10. U S WEST objected to the level of information being withheld from it and, as a 

result, the Commission Staff gave U S WEST until February 4, 2000 to “present information 

from other states relating to the type and amount of information disseminated to the BOC as part 

of the OSS testing process.” This constitutes U S WEST’S comments in response to Staffs 

inquiry. 

I. INTRODUCTION 

U S WEST requests that the Staff reconsider the type of information that it is withholding 

from U S WEST. The Stafrs stated goal is, inter alia, “test integrity. Disclosure of a substantial 

amount of information currently planned to be withheld to U S WEST will actually enhance test 

integrity and accuracy. The only information that should be withheld from U S  WEST is 

information about the date of a particular test, volumes of orders, and the products that will be 



tested on certain days. U S WEST understands that it is necessary to “blind” it from such 

information to ensure test integrity. Nonetheless, all other information should be disclosed to it. 

Disclosure of all remaining information is critical to the OSS test for several reasons. 

First, U S WEST should be able to advise Cap Gemini with respect to its wholesale business. 

Second, everyone involved in this process has the expectation and understanding that the test will 

be accurate. U S  WEST therefore has a legitimate interest in reviewing Cap Gemini’s 

documents, plans, and in the development of test cases and test scripts to ensure that the test is 

accurate, appropriate, and compares appropriate retail and wholesale functions. Third, other 

FU3OCs including Bell Atlantic, SBC, and Bell South were all provided with access to the very 

information that U S WEST is currently being denied. For example, these BOCs had access to 

the development of test scenarios, test scripts, and other similar information. U S WEST should 

be entitled to equivalent access. 

11. U S WEST SHOULD HAVE BROAD ACCESS TO INFORMATION 

Withholding information from U S WEST will cause unnecessary problems. U S WEST 

can already highlight several situations where access has allayed a problem that could jeopardize 

test integrity. For example: 

1. Attachment C of the Test Standards (Marketing Information Form): Cap 

Gemini cannot execute tests using this form because it is incomplete. Examples of incomplete 

data include pre-order transactions, desired due date, and return type requested. 

U S WEST involved will help to prevent against such problems. 

Having 

2. Friendlies Information Packet (Figure 2.4.1 in the test standards); The 

Because Cap Gemini’s other “Friendlies Package” has not been provided to U S WEST. 

documents have contained omissions and errors as described herein, U S WEST has reason to 
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believe the Friendlies Package also has omissions and errors. A review by U S WEST could help 

ensure its completeness. 

3. Test Cases: U S  WEST found several instances where there is insufficient 

information for Cap Gemini to run a test. For example, inputs into mandatory and applicable 

optional fields for the pre-order transactions and LSRs. Similar problems exist with repair 

tickets. 

4. Documentation on Test Cases and the Number of Accounts per Scenario: 

U S  WEST has spent substantial time mapping information from Cap Gemini to ensure it is 

complete and/or reconciled. Omissions and/or discrepancies have been detected by U S WEST 

and brought to Cap Gemini’s attention. For example, Cap Gemini sent information to 

U S WEST to establish test accounts for unbundled loops. The problem, however, is unbundled 

elements will use friendlies as opposed to test accounts. 

5. Project Schedule: The Project Schedule provides specific tasks, dates, responsible 

parties, and related information. U S WEST has reviewed this schedule and found a number of 

tasks to be missing. U S WEST and CLECs should both be involved to ensure it is complete. 

These are just some of the examples U S  WEST that highlight the importance of 

providing U S WEST with access to all information about the test except information about the 

date of a particular test, volumes of orders, and the products that will be tested on certain days. 

111. OTHER RBOCS HAVE BEEN AFFORDED ACCESS TO SIMILAR 
INFORMATION. 

Commission Staff specifically asked whether other RBOCs have been afforded access to 

information in their OSS tests to which U S WEST is currently being denied access. The master 

test plans of Bell Atlantic, SBC, and BellSouth all indicate that these RBOCs had access to the 

very information U S  WEST is currently being denied. For example, Tables VI11 (4 & 5) 

provide Bell Atlantic with access to the following information: 
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Develop detailed test plans 
Develop test data specifications 
Identify live data instances 
Gather test data 
Create test data, scripts 
Generate transactions 
Submit transactions 
Conduct reviews, walk-through, interviews, surveys 
Document reviews, walk-throughs, interviews, survey 
Create data summaries and analyses 

Bell Atlantic Master Test Plan (July 31, 1998). 

Similarly, BellSouth has had access to test scenarios, which include a description of the 

scenario, the applicable network configuration, the request type, the activity type, the flow- 

through indicator, and other items of that sort. BellSouth-Georgia OSS Evaluation Master Test 

Plan, Appendix B3 (May 29, 1999). Similarly, Bell Atlantic and SBC both had access to test 

descriptions, dependencies and dates. Bell Atlantic Master Test Plan (July 31, 1998); The Public 

Utility Commission of Texas, Southwestertz Bell (SWB) OSS Master Test Plan, Issue 3 (April 

1999). 

IV. CONCLUSION 

Therefore, all factors mitigate in favor of disclosing this information to U S WEST. 

Providing U S WEST with access to this information will improve test integrity by improving 

the accuracy of the test as well as by preventing miscommunication and inaccurate disclosures. 

Providing access to U S WEST should also help the test to run more efficiently. Finally, other 

RBOCs have obtained access to this very type of information in their OSS tests. 

Dated this 4'h day of February 2000. 
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RESPECTFULLY SUBMITTED, 
U S WEST COMMUNICATIONS, INC. 

Charles W. Steese 
Thomas M. Dethlefs 
US West Law Department 
180 1 California Street 
Suite 5 100 
Denver, CO 80202 
(303) 672-2995 

FENNEMORE CRAIG, P.C. 
Timothy Berg 
3003 North Central Ave., Suite 2600 
Phoenix, AZ 85012 
(602) 9 16-542 1 
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. *  . 

ORIGINAL and 10 copies of the foregoing filed 
this day 0 - b ~  ,2000 with: 

Docket Control 
ARIZONA CORPORATION COMMISSION 
1200 W. Washington St. 
Phoenix, AZ 85007 

COPY of the foregoing hand-delivered 
this vh day o f q e h - 9  ,2000, to: 

Lyn Farmer 
Maureen A. Scott 
Legal Division 

ARIZONA CORPORATION COMMISSION 
1200 W. Washington St. 
Phoenix, AZ 85007 

Deborah Scott, Director 
Utilities Division 
ARIZONA CORPORATION COMMISSION 
1200 W. Washington St. 
Phoenix, AZ 85007 

Jerry Rudibaugh, Chief Hearing Officer 
Hearing Division 
ARIZONA CORPORATION COMMISSION 
1200 W. Washington 
Phoenix, AZ 85007 

COPY of the foregoing mailed via overnight delivery 
or faxed 
this bf9 day of 6&Uv+J2 000, to: 

Steven H. Kukta 
Darren S. Weingard 
Sprint Communications Company, LP 
1850 Gateway Drive, 7'h floor 
San Mateo, CA 94404-2567 

Thomas Campbell 
Lewis & Roca 
40 N. Central Ave. 
Phoenix, AZ 85004 



Joan S. Burke 
Osborn Maledon, P.A. 
2929 N. Central Ave., 2lSt Floor 
PO Box 36379 
Phoenix, AZ 85067-6379 

Thomas F. Dixon 
Karen L. Clausen 
MCI Telecommunications Cop. 
707 17th Street # 3900 
Denver, CO 80202 

Scott S. Wakefield 
Residential Utility Consumer Office 
2828 North Central Ave., Suite 1200 
Phoenix, AZ 85004 

Michael M. Grant 
Gallagher & Kennedy 
2600 N. Central Ave. 
Phoenix, AZ 85004-3020 

Michael Patten 
Brown & Bain 
2901 N. Central Ave. 
Phoenix, AZ 85012 

Daniel Waggoner 
Davis, Wright & Tremaine 
2600 Century Square 
150 1 Fourth Avenue 
Seattle, WA 98101-1688 

Richard S. Wolters 
Maria Arias-Chapleau 
AT&T Law Department 
1875 Lawrence Street # 1575 
Denver, CO 80202 

David Kaufman 
e.spire Communications, Inc. 
466 W. San Francisco Street 
Santa Fe, NM 87501 
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Alaine Miller 
NEXTLINK Communications, Inc. 
500 108th Ave. NE, Suite 2200 
Bellevue, WA 98004 

Carrington Phillip 
Cox Communications, Inc. 
1400 Lake Hearn Dr., N.E. 
Atlanta, GA 303 19 

Dime Bacon, Legislative Director 
Communications Workers of America 
5818 N. 7"'St., Suite 206 
Phoenix, Arizona 85014-581 1 

Penny Bewick 
Electric Lightwave, Inc. 
4400 NE 771h Ave. 
Vancouver, WA 98662 

Philip A. Doherty 
545 South Prospect Street, Suite 22 
Burlington, VT 05401 

W. Hagood Bellinger 
53 12 Trowbridge Drive 
Dunwoody, GA 30338 

Joyce Hundley 
U.S. Dept. of Justice 
Antitrust Division 
1401 H Street, NW, # 8000 
Washington, DC 20530 

Andrew 0. Isar 
Telecommunications Resellers Association 
4312 92nd Ave., NW 
Gig Harbor, WA 98335 

Raymond S .  Heyman 
Randall H. Warner 
Two Arizona Center 
400 North 5"' Street, Suite 1000 
Phoenix, AZ 85004-3906 
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Craig Marks 
Citizens Utilities Company 
2901 North Central Avenue, Suite 1660 
Phoenix, Arizona 85012 

Douglas Hsiao 
Rhythms Links, Inc. 
6933 Revere Parkway 
Englewood, CO 801 12 

Mark Dioguardi 
Tiffany and Bosco, PA 
500 Dial Tower 
1850 N. Central Avenue 
Phoenix, AZ 85004 

Thomas L. Mumaw 
Snell & Wilmer 
One Arizona Center 
Phoenix, AZ 85005-0001 

Richard Rindler 
Morton J. Posner 
Swider & Berlin 
3000 K Street, NW, Suite 300 
Washington, DC 20007 

Charles Kallenbach 
American Communications Services, Inc. 
13 1 National Business Parkway 
Annapolis Junction, Maryland 
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